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INNOVATION

Novelty

* Meets the needs of the
society or the environment
in an entirely new way
provides a substantial
reconsideration of existing
practices

* Timely

Usability

* Is applied in practice
systematically and
according to plan within a
company/ organisation/
society

» Usable

Learning

» Based on insight

« Utilises knowledge in a
new way

* Is created through or
supported by systematic
development
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QUALITY

Orientation towards
society or the
environment

* Meets the current and
future needs of either

« Fulfils their requirements

« Aims to exceed their
expectations

Effectiveness

* Has made a positive
impact in a social context,
in society and/or with
respect to the environment
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